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Ebony Parham
1719 Sycamore St. Apt. 7 Cincinnati, OH, 45202
Mobile: 513-570-8145
ebony_parham15@yahoo.com

Summary 
I’m a experienced Customer Service Representative with a strong background in financial services and account management. I specialize in helping clients resolve complex issues quickly and accurately while maintaining a positive and professional tone. I’m comfortable navigating multiple systems, managing high call volumes, and ensuring every interaction meets compliance and quality standards. Known for my empathy, reliability, and strong communication skills, I take pride in building trust with customers and consistently exceeding service expectations in work environments.

Work History
Labcorp – Customer Service Representative (Jul 2022 - Nov 2024)
1727 Tennessee Ave Cincinnati, OH 45219
· Take inbound calls regarding patient specimens for diagnosis. 
· Placed calls to HCP to verify medical records 
· Manually enter data for EMR
· Retrieve, assort and store samples received for prognosis 

RDI Corporation – Sales Rep (May 2020- July 2022)
4350 Glendale Milford Rd Ste 250, Cincinnati, OH 45242
· Upsell products and services using solid arguments to prospective customers.
· Helping determine pricing schedules for quotes, promotions, and negotiations
· Performing cost-benefit analyses of existing and potential customers

Convergys - CSR (Nov 2018 – Feb 2020)
1102 Pacific Ave. Erlanger Kentucky 41018
· Managed high call volume with tact and professionalism
· Resolved customer complaints 
· Navigate callers to the appropriate department 

Vantiv (CSR) Feb 2015 – November 2018
8500 Governor’s Hill Dr. Symmes Township, 45249
· Received calls from merchants and customers regarding financial aid to credit card payments. 
· Improved call center functionality and service capacity by resolving customer complaints efficiently and quickly. 
· Addressed and resolved customer product complaints empathetically and professionally.

Professional References
· Bianca Phillips – 513- 372-9024
Supervisor - Staffmark
· Chavontae Porter – 513-619-0870
Supervisor -Abacus
· Camilla Brantley – 513-601-5140
Colleague - Convergys
