
Mika Wattley
Dayton, OH 45406 | +14192791396 | mikawattley779@gmail.com

Work Experience

Direct Support Professional (DSP) / Caregiver-Part Time & Full Time
Independent beginnings | Dayton, OH
March 2026 to Present

Cleaning cooking outings in the community documentations etc...

Direct Support Professional
ANNE GRADY SERVICES | Holland, OH
July 2024 to August 2025

Cleaning, cooking, personal care assistance with home duties

Direct Support Professional
Sisters Who Care, LLC | Bowling Green, OH
August 2024 to November 2024

Independent assistance with personal care daily chores cooking and cleaning transportation to doctor's appointments.

DSP (Direct Support Professional)
VIAQUEST RESIDENTIAL SERVICES | Bowling Green, OH
January 2024 to June 2024

Cleaning cooking household residential work transport to appointments shopping in home services

Direct Support Professional
Med1Care, LLC | Holland, OH
December 2023 to March 2024

In home care cleaning cooking household residential work

Security Officer (Full-time)
VETS SECURING AMERICA | Oregon, OH
May 2023 to July 2023

Security at water treatment plant foot patrol checking I'D badges logging vendor paperwork

Security Officer
Safeguard Security & Surveillance, Inc. | Toledo, OH
March 2023 to July 2023

I am currently working for a local company named awc as a security officer over watching the yard mobile patrol, paper
works 3rd shift dispatched payroll calling to check on other guards.

Security Guard
Critical Protection Service, LLC | Toledo, OH
July 2022 to June 2023

Hourly patrol floors monitor cameras security for the building



Security Officer
GardaWorld Security Services | Toledo, OH
April 2020 to September 2022

Amazon distribution center

Security Officer
Job 1 USA Security | Toledo, OH
May 2016 to March 2022

Cut trucks trailers paperworks filing reports wanding passing out id badge and pay stubs pp

Security Officer Securitas
Securitas | Toledo, OH
September 2021 to January 2022

Lmha property patrol hallways route checks daily reports and activities

Security Officer
Continental Secret Service Bureau | Toledo, OH
March 2020 to June 2021

Gate attendant for Menards in Holland also tyneck towers security officer for Radisson hotel downtown Toledo p

Quality Control Inspector
TRIGO Global Quality Solutions | Toledo, OH
May 2020 to July 2020

Inspection of parts finding and correcting damage parts

Production Worker
Morgan Services | Toledo, OH
September 2019 to March 2020

liens clothes gowns

Home Healthaide
first i care | Toledo, OH
August 2016 to February 2018

cooking cleaning taking out the trash passing medicine feeding client taking client to doctor appointments taking client
out to parks and shopping centers

Cashier/Sales Associate
Speedway LLC | Toledo, OH
May 2017 to October 2017

Cashier cleaning grills selling cigarettes alcohol beverage coffee providing high quality customer service

Laundry Aide/Housekeeper
Heritage Village of Waterville | Waterville, OH
August 2016 to February 2017

Cleaning washing drying clothes delivering to appropriate room clean towels wash rags etc

Cashier/Customer Service
Burlington coat factory | Toledo, OH
October 2016 to December 2016

Cashier cleaning work area and providing good customer service



Laundry Aide
Heartland of Holly-Glen | Toledo, OH
April 2016 to December 2016

Cleaning washing folding patients clothing undergarment and passing them out fresh towels liens for the whole facility

In Home Private Customer Service
Skilled Labor heartside food solutions | McComb, OH
December 2013 to July 2016

Server: Greeted and seated every customer: Assist wait staff and management with particular needs:

Served food to customer in a timely and orderly fashion: Ensured that each customer received outstanding service by
providing a welcoming environment,

This included greeting and acknowledging every customer, maintaining excellent standards, solid product knowledge
and all other aspects of customer service

[English - native language]

Professional Homemaker Dishwasher/Line Cook/Child Care Provider
Funshine Child Care | Toledo, OH
March 2010 to September 2013

Cleaned and sanitized all glassware, utensils, dishes, pots and pans on a daily basis: Restocked all dishes, glassware,
utensils, pots and pans after completion of cleaning: Followed recipes, portion controls, and presentation specification
as set by the household: Prepared all food items in a sanitary and timely manner: Provided daily care for infants and
children from newborn to 3 years of age: Organized and prepared materials for daily activities: Executed all kinds of
educational activities with younger children:

Maintained a sanitary and well-organized environment at all times

Education

Bachelors criminal justice (College)
Colorado Technical University | Colorado Springs, CO
August 2022 to December 2024

Criminal Justice (Master's degree)
Colorado Technical University-Online | Colorado Springs, CO
August 2022 to October 2024

Skills

Crisis intervention  Routine inspections  Patient incontinence care assistance  Calipers  Inventory
demand forecasting  Patient observation  Forklift  Hand tools  Schematics  English  Root cause
analysis  Communication skills  Childcare  Working with families  Working with individuals with
disabilities  Substance abuse  Patient personal care assistance  Meal assistance  Interpersonal
communication  Computer skills  Emergency procedures  Order picking  Conflict management
Care plans  Caregiving  Production records  ERP systems  Cashiering  Talent management
Patient care  Leadership  Assisted living  Change management  Behavioral health  Mentoring
Coordinate measuring machine  Math  Customer service  Supply chain  Weekend in-home care
Vital signs  Typing  Security  Manufacturing company experience  iOS  Cash register  Working

with people with disabilities  Robot programming  Microsoft Excel  Housekeeping assistance
Recruiting  Group presentation  Daytime in-home care  Empathy  Warehouse management
Resident's rights  Microsoft Office  Management  Bathing assistance  Pre-trip inspection



protocols  Clean workspace maintenance  Manufacturing  Working with children  Interviewing
Laundry  Companionship support  Employee relations  Excel  Social work  Client follow-up  Meal

preparation  Task prioritization  Passenger safety briefings  Safe environment creation  Resident
conversation engagement  Patrolling  Packaging  Attention to detail  Surveillance  Working
with people with developmental disabilities  Fraud prevention and detection  Care documentation
Planograms  Quality control  Two-way radio communication  Clear language communication
Welding  Human resources management  Grocery store  Quality control documentation  Time

management  Android  Office experience  Mobility assistance  Serving  Micrometer  Supervising
experience  Patient monitoring  Dementia care  First aid  Loss Prevention  Working with individuals
with substance use disorders  Positive behavior support strategies  Support groups  Computer
operation  Employee engagement  Loss prevention  Organizational skills  Growing experience
Experience with individuals with substance use disorders  Resident personal care assistance  Quality

Assurance  Client relationship development  Warehouse experience  Mobile devices  Cash Handling
Manufacturing facility  Quality standards in production  Presentation skills  Writing skills  Cooking
Picking & packing  Project management  Unloading  Working with people with autism  Working

with foster children  Assembly Line  Data entry  Infant Care  Plastics blow molding  Word
HACCP  Sales  Hoyer Lift  Factory  Forklift safety protocols  Industrial equipment  Pallet jack
Front desk  Security Event Management (security operations)  Oral hygiene assistance  Power

tools  Senior care  CPR  Quality improvement  Direct support  Personal service experience
with children  Outreach events (outreach initiatives)  Customer relationship building  Teaching
Phone communication  Construction  Autism spectrum disorders support  Patient assistance
Dressing assistance  Maintaining an organized workspace  Cash handling  Infection control  Quality

Inspection  Clinical case management  Mechanical knowledge  SAP  Machining  Home health
Babysitting  Assisting with ADLs  Patient comfort  Home & community care experience  Security

system monitoring (security system operation)  Microsoft Word  Mental health and behavioral
care  Reducing behavioral incidents  Heavy lifting  Alzheimer's care  Pricing  Banking  Load &
unload  Payroll  CCTV  Customer inquiry handling  Front Desk  Warehouse management system
Shipping & receiving  Driving  Full cycle recruiting  Precision measuring instruments  Personal

grooming assistance  Background checks  Hospitality  Assembly  Written communication  Basic
math  Parent educator experience  Quality assurance  Retail sales  HIPAA  Long-term care
facility experience  Toileting assistance  Client communication  Cleaning Experience  General
Labor  Mechanical troubleshooting  Medication administration  Packing  Merchandising  Nursing
home experience  Home care  Loading  Manufacturing Experience  Food preparation  Microsoft
Powerpoint  Vehicle emergency evacuation drills  Medical emergency response  Stocking  Home
health agency experience  Disability services  Data management  Case management

Languages

English - Fluent

Certifications and Licenses

Driver's License
February 2024 to December 2027



CPR Certification
January 2024 to January 2026

First Aid Certification
January 2024 to January 2026

Certified Medication Aide
February 2024 to February 2025

Guard Card
May 2023 to June 2024

Basic First Aid certificate, Any valid issuer for CA

Driver's License

Guard Card

PERC Card

Additional Information

Authorized to work in the US for any employer


