Derrick Keyes
Cincinnati, OH 45231 | (283) 225-3804 | Derrickkeyes18@gmail.com

Professional Summary

Compassionate and dependable professional with experience in both direct support care and
warehouse operations. Skilled in fast-paced environments requiring teamwork, accuracy, and strong
work ethic. Proven ability to assist individuals with daily living activities while also handling shipping,
receiving, and inventory tasks efficiently. Recognized for reliability, communication skills, and
maintaining high standards of safety and productivity.

Core Skills
Direct Patient Care Warehouse Operations Order Picking & Packing
Unloading Trucks Inventory Sorting Community Integration
Medication Reminders Team Collaboration Customer Service
Time Management Attention to Detail Dependability

Professional Experience
Direct Support Professional — Towards Independence | Cincinnati, OH | 2023—-2026

* Provided daily support to individuals with developmental disabilities while promoting independence
and dignity.

« Assisted with personal hygiene, dressing, and daily living activities.
* Monitored and documented client behaviors and health conditions.

« Facilitated community activities and social engagement opportunities.

Warehouse Associate — Amazon | Cincinnati, OH | 2020-2022
» Loaded and unloaded delivery trucks efficiently while following safety procedures.
« Picked, packed, and prepared customer orders for shipment with high accuracy.
« Sorted packages and inventory based on warehouse systems and delivery routes.
* Worked collaboratively with team members to meet daily production and shipping goals.
* Maintained a clean and organized workspace to support operational efficiency.

« Handled high-volume workloads while maintaining strong attention to detail and accuracy.

Cashier — Thorntons | Cincinnati, OH | 2019-2020
« Delivered excellent customer service in a fast-paced retail environment.
 Processed transactions accurately using POS systems and handled cash payments.
« Stocked merchandise and maintained clean, organized store displays.

« Collaborated with team members to ensure smooth daily store operations.




Education

Dental Radiography License — Butler Technology & Career Development Schools — 2019
High School Diploma — Northwest High School — 2017



